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Advertising

Recognizing unprecedented high energy prices, NSTAR is working on several advertising

fronts to ensure our customers are aware of beneficial programs that can help them manage

energy costs.  NSTAR launched a new advertising campaign in October, 2005, that

communicates useful tips about energy efficiency and encourages customers to visit our web

site for more information.  On a related front, our Energy Efficiency Team works in close

collaboration with other utilities, government agencies and advocacy groups in promoting

energy efficiency and financial assistance programs.  

Advertising included here has occurred during the fall, with some components continuing

through the heating season.        
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NSTAR TV Spots

1. “Tub”

This isn’t just a faucet. It’s warm feet after eight hours in ski

boots. It’s a book by candlelight. Twenty minutes with your

kids before bedtime. Your water heater warms much more

than water. That’s why NSTAR reminds you that small actions

around the house—like lowering your water heater to 120

degrees—can keep them warm, and save you money.

NSTAR. Bringing energy home.
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NSTAR TV Spots

2. “Porch Light”

This isn’t just a porch light. It’s stadium lights for a ball game

at dusk. It’s a hint that dinner’s ready. The first sign of home

after a 12-hour day. Having lights to come home to—lights to

live by—matters. That’s why NSTAR offers customers energy

efficiency programs and rebates at nstaronline.com. Simple

ways to manage costs and save money. NSTAR. Bringing

energy home.
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NSTAR TV Spots

3. “Night Light”

This isn’t just a night light. It’s a drink of water. Protection

from the monster under the bed. One last light on the long

journey home. Even the smallest lights are important lights.

That’s why NSTAR offers customers energy efficiency

programs and rebates at nstaronline.com. Simple ways to

manage costs and save money. NSTAR. Bringing energy

home.
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NSTAR 
WBZ-TV (Channel 4) Energy Tips

1. Announcer: 

Here’s an easy way to help you save energy and money. Remember to weatherize your

home by caulking and weather stripping all doors and windows. Also, be sure to lock your

windows to make them draft resistant.  NSTAR. Bringing energy home.

2. Announcer: 

Here’s an easy way to help you save energy and money this winter. Remember to keep

your curtains open during the day on the south side of your house to allow solar hear in.

Close them at night to retain the heat. NSTAR. Bringing energy home.

3. Announcer: 

Here’s an easy way to help you save energy and money. Why not replace five frequently

used lights in your home with energy efficient bulbs? You’ll save up to 60 dollars a year.

For more ways to manage energy costs and save money, visit nstaronline.com. NSTAR.

Bringing energy home.
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NSTAR 
NECN Energy Tips

1. Announcer:

Did you know that every degree you lower your thermostat saves you about 2 percent off

your heating bill? For more ways to manage energy costs and save money visit

nstaronline.com.

2. Announcer: 

Do you really need that second refrigerator? Turning it off can save you up to 15 dollars a

month. For more ways to manage energy costs and money visit nstaronline.com.

3. Announcer: 

Want lower energy bills? Log on to nstaronline.com and click on home energy analyzer to

help you better manage your energy costs.

4. Announcer: 

Why not replace five frequently used lights in your home with energy efficient bulbs? You’ll

save up to 60 dollars a year. For more ways to manage energy costs and save money visit

nstaronline.com
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NSTAR 
WCVB-TV (Channel 5) Energy Tips

1. Announcer: 

Here’s an easy way to help save energy and money. Remember to weatherize your home

by caulking and weather stripping doors and windows. Also be sure to lock your windows

so they’re draft resistant.

2. Announcer: 

Here’s an easy way to help you save energy and money this winter. Keep your curtains

open during the day on the south side of your home to allow solar heating. Close them at

night to retain the heat.

3. Announcer: 

Here’s an easy way to help you save energy and money. Set your thermostat no higher

than 68 degrees when you’re home and lower the temperature when you leave or go to

bed. This will ensure optimal home heating.

4. Announcer: 

Here’s an easy way to help you save energy and money. Cover through-the-wall air

conditioners to prevent cold air from leaking into your home. And be sure to close fire

place dampers when not in use.
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Discount Rate Print Ad

¿NECESITA AYUDA PARA PAGAR
LA CUENTA DE GAS O ELECTRICIDAD?

NSTAR PUEDE AYUDARLE.
Sabemos que a veces pagar las cuentas puede 

resultar difícil.  Es por eso que NSTAR está para 

ayudarle.  Si usted recibe beneficios del gobierno 

con comprobación de ingresos puede calificar para 

un descuento en su cuenta de gas o electricidad.  

También brindamos planes de pago y excelentes 

programas de eficiencia energética para ayudarle a 

ahorrar dinero.  Para obtener más información, 

llame al 1-800-592-2000 o visítenos en 

www.nstaronline.com.

Sabemos que, às vezes, não é fácil pagar as contas. É por isso 

que a NSTAR está aqui para ajudar. Se receber benefícios 

oficiais comprovados, pode habilitar-se a um desconto na sua 

conta de electricidade ou gás. Disponibilizamos ainda planos de 

pagamento e alguns excelentes programas de poupança de 

energia que o ajudarão a poupar dinheiro. Para mais informa-

ções, ligue para o 1-800-592-2000 ou visite-nos em 

www.nstaronline.com.

PRECISA DE AJUDA COM A SUA
CONTA DE ELECTRICIDADE OU GAS? 

A NSTAR PODE AJUDAR.

NEED HELP WITH YOUR
ELECTRIC OR GAS BILL?

NSTAR CAN HELP.

We know, at times, paying bills can be tough. 

That’s why NSTAR is here to help. If you receive 

means-tested government benefits, you may qualify 

for a discount on your electric or gas bill. We also 

offer payment plans and some great Energy 

Efficiency programs to help you save money. For 

more information, call 1-800-592-2000 or visit 

us at www.nstaronline.com.

Spanish

Portuguese

English
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Energy Star Billboard Ad
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Gas Heating
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Energy Bucks Ad
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Energy Bucks TV
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Bill Communications

NSTAR maximizes communication opportunities associated with its customers’ bills.

Throughout the year NSTAR uses bill inserts, bill messages, envelopes and the back-of-the-

bill to communicate important customer offerings.  Included in this section are samples of

these communications from September 2005 through December 2005.  Similar messages

included here will continue through heating season. 

13



September 2005
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October 2005
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November 2005

16



December 2005
Draft
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Bill Messages

September, 2005

DUE TO RISING WORLD ENERGY COSTS, BEGINNING SEPTEMBER 1 YOUR COST OF GAS

INCREASED FROM $0.7501 PER THERM TO $1.2232 PER THERM. IF YOUR BILL CONTAINS ANY

GAS USAGE PRIOR TO SEPTEMBER 1, YOUR COST OF GAS WILL REFLECT PRICING FROM BOTH

PERIODS.

LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY

VISITING NSTARONLINE.COM OR CALLING 800-592-2000.

October, 2005

AT NSTAR, WE’RE HERE TO HELP YOU MANAGE YOUR ENERGY COSTS. THAT’S WHY NSTAR

OFFERS OUR DISCOUNT RATE TO CUSTOMERS WHO RECEIVE CERTAIN GOVERNMENT MEANS-

TESTED BENEFITS SUCH AS TRANSITIONAL ASSISTANCE, OR WHO QUALIFY FOR FUEL

ASSISTANCE. MORE INFORMATION ABOUT ELIGIBILITY, AS WELL HAS HOW TO APPLY FOR OUR

DISCOUNT RATE, IS AVAILABLE ON NSTARONLINE.COM OR BY CALLING 800-592-2000.

November, 2005

* DUE TO RISING WORLD ENERGY COSTS, BEGINNING NOVEMBER 1 YOUR COST OF GAS

INCREASED FROM $1.2232 PER THERM TO $1.4570 PER THERM. IF YOUR BILL CONTAINS ANY

GAS USAGE PRIOR TO NOVEMBER 1, YOUR COST OF GAS WILL REFLECT PRICING FROM BOTH

PERIODS. THE COST OF GAS IS A STRAIGHT PASS THROUGH THAT NSTAR MAKES NO PROFIT

ON.

* LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY

VISITING NSTARONLINE.COM OR CALLING 800-592-2000.

December, 2005

NEW BASIC SERVICE PRICING WILL TAKE EFFECT ON JANUARY 1, 2006. NEW PRICES ARE

POSTED ON WWW.NSTARONLINE.COM AND ALSO AVAILABLE ON OUR AUTOMATED LINE: 888-627-

7477. BASIC SERVICE PRICING OPTIONS ARE DESCRIBED ON THE BACK OF THIS BILL.

LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY

VISITING NSTARONLINE.COM OR CALLING 800-592-2000.
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Customer Back of Bill

19



One NSTAR Way   Westwood, MA 02090-9230

Customer Bill Envelope

Aug. 2005 - Dec. 2005

Manage your energy costs and save money...

NSTAR. Bringing Energy Home.

Visit www.nstaronline.com and click on the many options under “Saving You Money.”

Replace five frequently used lights with ENERGY STAR® bulbs and save up to $60 annually.

For every degree you lower your thermostat you save about 2 percent off your heating bill.

Turning off a second refrigerator can save up to $15 per month.

Watch for bill inserts or messages on your bill for more information.

One NSTAR Way   Westwood, MA 02090-9230

Customer Bill Envelope

Dec. 2005 - Mar. 2006
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January 2006 Draft

Good Neighbor Energy Fund Envelope
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Online Information

Our web site, and the web sites established in conjunction with our Energy Efficiency

programs, includes in-depth information about our Energy Efficiency program offerings,

Discount Rate details, Budget Billing, Financial Assistance and critical links to related web

sites.  Budget Billing, Financial Assistance, interactive energy efficiency tools such as our

Home Energy Analyzer and Appliance Calculators, Energy Efficiency programs, tips and

factoids all take front page priority on our site.  Furthermore, most promotional materials

created by NSTAR include our web site address (www.nstaronline.com). 
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www.nstaronline.com

www.energystar.gov
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www.energybucks.com

www.masssave.com
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Direct Mail

As an added communications channel, NSTAR and its Energy Efficiency Partners utilize U.S.

Mail to send messages directly to customers. This communications vehicle provides a unique

opportunity to target segment audiences of our customer base. Energy Trends is a 

bi-annual newsletter mailed to 25,000 mid-sized business customers in November 2005. Other

mailers included in this section were sent to residential customers’ homes during the October

and November timeframe.
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Direct Mail
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Direct Mail
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Direct Mail
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Direct Mail
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